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Findel is the leading UK provider of educational resources, products 
and services to all schools, pre-schools, nurseries and other educational 
establishments. Our customers will instinctively choose from the Findel 
array of Brands to meet all their educational resource requirements. 
Each Brand will be Best in Class by offering good quality, great value 
and a premium service. This will ensure that Findel will be the choice for 
educational resources in the UK and beyond. 
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1. Standard requirements. 
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Dealing with non-conformance 

• A Concern and Corrective Action Report (CCAR) 

• A Debit Authorisation (DA) 

• A Concession 

Right of audit 



1. Standard requirements. 
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Quality & environmental performance 

Supplier rating 

Suppliers contact details. 

http://www.findel-education.co.uk/
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Ethical trading 
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Modern slavery 

1. 

2. 

3. 

4. 

5. 



1. Standard requirements. 
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Anti bribery 
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Data protection 
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 Dignity and Respect 
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Compliance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Quality assurance. 
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Manufacturing standards 

 

 

 

 

Design and materials. 

Specific minimum timber standards 



2. Quality assurance. 
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Inspection 

 

 

 

 

Rejection 

 

 

Customer complaint / Returns 

 

 

 

 

 



3. General packaging requirements. 
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Sustainability commitment 

 

 

 

 
Plastic packaging (single use) 
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Weights and dimensions 

 

 



3. General packaging requirements. 
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Product categories 

Warehoused merchandise 

 

Category Individual pack attributes 

 

 

 

 

 

 

Direct dispatch 
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Package testing 

Warehoused merchandise 

 

Crush test 

Drop test. 
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Design & presentation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. Individual pack standards. 
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Label requirements 

 Chemicals  bags 

 edges Toys Glass 

 gel Country of origin International 

handling symbols 

Staples  care  content 

 marking  number 



4. Individual pack standards. 
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Label requirements 

1. Fire safety 

2. Chemicals 

3. Plastic bags 

4. Sharp edges 

5. Toys 

6. Glass 

7. Silica gel 

8. Country of origin 

9. International handling symbols 

10. Staples 

11. Date of manufacture 



4. Individual pack standards. 
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Label requirements 

12. Batch number 

13. Wash care / Fibre content. 

14. CE marking 

15. Magnetic products 



4. Individual pack standards. 

Click back to Contents (PDF only) 

Gross weight 
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Product bar code 

 

 

 

 

 

Other formats 

 

http://www.gs1.org/
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Product bar code 

General requirements 

 

 

 

 

 

 

3.63 EAN-‐13 
 

2.31 
 

2.97 
UPC-‐A 

 
2.97 

 
 
 
 
 
 
 
 
 

 
 

 

 

 

Light Margins 

22.85 25.93 

31.35 
37.29 

Light Margins 

23.85 25.91 

31.35 

37.29 
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Carton labels 
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Label 
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Bar Code 
Label 

Key 



5. Bulk packaging requirements. 
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Bulk packing for collate products. 

Category Type of pack Maximum size (mm) Max weight (kg) 

Bulk delivery cartons 

Ref 
External (mm) Internal (mm) 

L W H L W H 

Minimum material specification 

for your own bulk carton 

 

 
EU 

Outside of the EU 

Loose carton deliveries 

Single products 



5. Bulk packaging requirements. 
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Pallet specification 

Style of approved pallet 

Pallet size 

Pallet pools 

Maximum gross weight 

Securing load 

Identification 

Mixed options 

Awkward or irregular shaped products 

 

 

 



5. Bulk packaging requirements. 
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Packing cartons, pallets and vehicles 

Part filled cartons. 

 

Stacking on pallets 

 

 

 

 

 

 

 

Double stacking 

 

Vehicle and freight container loading requirements 

 

Stock that exceeds pallet dimensions 
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Bulk packaging identification 

Cartons 

Pallets 

 



6. Delivery of goods. 
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Making a booking 

Nottingham 

Information required. 
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6. Delivery of goods. 
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Booking confirmation 

Booking exceptions 

Carrier Mon Tue Wed Thu Fri 

Other delivery requirements 

 

 

 

 

 

 

 

 

 

 

 



6. Delivery of goods. 
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Other delivery information 

Delivery of goods 

Customer remedies 

1. 

2. 

3. 

4. 

5. 

6. 
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Customer remedies 

7. 
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Direct delivery services 

Direct delivery personnel 

1. 

2. 

3. 

4. 

5. 

6. 

7. 
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Direct delivery personnel 

Open orders 
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Other additional requirements 

 

 

 

 

 

 

 

 

 

 

 

 

 

Order cancellation 

Direct delivery returns 

Direct supply return – non-supplier liability 



7. Direct delivery. 
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General requirements 

1. 

2. 

3. 

4. 

5. 
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Intellectual property rights 



8. Other requirements. 
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Indemnity & limit of liability 
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General 

 

 

 



9. Contact & interpretation. 
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General contact details 

Branch details 

NB: SK14 4SH 

This postcode will navigate you to the premises if using a satellite navigation system or route planner. 

 

http://www.findel-education.co.uk/
mailto:info@findel.co.uk
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Definitions 
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